vewll @GHNELEG:

DISCONTINUATION OF USE / QUARANTINE:
VST2 VG11 FALL ARREST CARRIAGE FROM NEW TECHNELEC

Discontinuation of use and quarantine of batches of VST2 VG11 fall arrest carriage from NEW
TECHNELEC assembled in May 2024 (reference 10/2021) due to non-compliance of a batch of
SKYLOTEC energy absorbers with a proven risk to the end user. Immediately stop using the
carriages affected by this recall.

Non-compliant
energy absorber

During tests conducted by the certification body for the purpose of obtaining the C2 module, a
non-conformity was identified in the SKYLOTEC energy absorber, a textile component assembled
on the VST2 VG11 carriage.

We would like to point out that the design and manufacture of the carriage itself are not in
question. Only the SKYLOTEC energy absorber attached to the carriage is non-compliant.
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Which carriages are affected by this recall?

Only the VST2 VG11 carriages from NEW TECHNELEC assembled with a batch of defective
SKYLOTEC energy absorbers are affected.

Verification procedure :

Identify the serial number of your carriages. Only the carriages listed below are affected:
VST2 VG11 carriage from NEW TECHNELEC with SKYLOTEC energy
absorber, serial number 10/2021.

The serial number can be found on
the upper SKYLOTEC carabiner to
which the defective energy absorber
is attached.

The serial number of the defective
products is 10/2021.
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Immediate actions required

If your carriage is affected by this absorber defect, please follow these instructions immediately:

- If you are a user:
o Stop using the affected carriages
o Place these carriages in quarantine

- Ifyou are a reseller :
o Stop selling these carriages
o Place these carriages in quarantine
o Share this information with your customers

Necessary corrections

To correct this non-compliance, the energy absorber and the carabiner to which it is sewn must
be replaced as shown in the picture below:

The items circled must be replaced:
SKYLOTEC upper carabiner + the
textile energy absorber sewn onto it.

The NEW TECHNELEC teams will contact you shortly to provide detailed information on the
implementation of the corrective solution.

= In the meantime, we ask you to immediately stop using the affected products until
the corrective solution is implemented.
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